Privacy Policy

Effective Date: April 2026

Torquay United Supporters' Trust ("TUST", "we", "our" or "us") is committed to protecting your
privacy and handling your personal information responsibly.

This Privacy Policy explains what personal information we collect, how we use it, how we protect
it, who we share it with, and your rights under UK data protection law.

1. Who We Are

Torquay United Supporters' Trust is the data controller for the personal information you provide
when joining or interacting with TUST.

If you have any questions about this Privacy Policy or how we process your personal information,
please contact us:

Email: tustsecretary@gmail.com

2. What Information We Collect
Depending on how you interact with TUST, we may collect:
e Your name
o Postal address
» Email address
o Telephone number
« Date of birth (where relevant, for example for Junior Gulls membership)
« Membership type and membership history
o Communication preferences

o Payment status, payment amount and payment reference information received from our
payment provider

o Records of correspondence with TUST

« Information you voluntarily provide when completing surveys, entering competitions or
registering for events.


mailto:tustsecretary@gmail.com

We do not collect or store your bank account details or Direct Debit information.

3. How We Collect Your Information
We collect information when you:
o Join TUST
e Renew or upgrade your membership
o Register for events
o Contact us
o Complete surveys or feedback forms

e Subscribe to newsletters or other communications.

4. How We Use Your Information

We use your information to:
e Administer your membership
e Confirm membership payments
e Provide membership benefits
e Communicate with you about your membership
o Send newsletters, updates and information about TUST activities
« Inform you about meetings, elections and events
« Respond to enquiries
e Improve our services and membership offering
« Meet our legal and regulatory obligations.

Where we send marketing or promotional communications, you may unsubscribe at any time.

5. Lawful Basis for Processing

We process your personal information under one or more of the lawful bases set out in the UK
General Data Protection Regulation (UK GDPR), including:

« Performance of our membership contract with you.
o Our legitimate interests in operating the Trust and supporting our members.
e Your consent, where this is required.

« Compliance with legal obligations.



6. How We Store Your Information
TUST uses Beacon CRM to securely manage membership records and communications.

Beacon stores your membership information together with limited payment information required
to administer your membership, including payment status, payment amount and payment
reference identifiers.

Beacon does not store your bank account details or Direct Debit information.

Only TUST board members and volunteers specifically authorised by the TUST board and who
require access for legitimate Trust business are granted access to member information.

We regularly review access permissions and take reasonable technical and organisational
measures to protect personal information against unauthorised access, loss, misuse or
disclosure.

7. Payments
Membership payments are securely processed by GoCardless.

All Direct Debit instructions and bank account details are collected and securely stored by
GoCardless. TUST does not receive or store your bank account details.

Beacon CRM receives limited payment information from GoCardless, including payment status,
payment amount and a unique payment reference, enabling us to administer memberships and
confirm that payments have been received.

Please refer to the Beacon CRM and GoCardless privacy policies for more information about
how they process personal information.

8. Sharing Your Information
We will never sell your personal information.
We only share personal information where necessary to operate the Trust, including with:
e Beacon CRM (membership management)
e GoCardless (payment processing)
o Professional advisers where required
e Regulatory or law enforcement authorities where required by law.
Working with Torquay United AFC and Partners

TUST is an independent supporters' trust. We do not routinely share your personal information
with Torquay United AFC, the Torquay United Community Sports Trust or any other organisation.

However, where we work in partnership to deliver member benefits, events, initiatives or
programmes (for example Junior Gulls, Forever Yellow benefits or joint supporter events), we
may share only the minimum personal information necessary to administer those activities and
only where there is a lawful basis to do so.



Any organisation processing personal information on our behalf, or jointly with us, is expected to
comply with UK data protection legislation and maintain appropriate security measures.

9. How Long We Keep Your Information

We retain personal information only for as long as necessary to fulfil the purposes for which it
was collected, including meeting legal, financial and administrative obligations.

When information is no longer required, it will be securely deleted or anonymised.

10. Your Rights
Under UK data protection law you have the right to:
o Request access to the personal information we hold about you.
« Request correction of inaccurate or incomplete information.
o Request deletion of your personal information where applicable.
o Request restriction of processing in certain circumstances.
o Object to certain types of processing.
« Withdraw consent where processing relies on your consent.
e Request a copy of the personal data you have provided to us where applicable.

To exercise any of these rights, please contact us using the details provided above.

11. Cookies and Website Analytics

Our website may use cookies and similar technologies to improve your browsing experience and
understand how visitors use our website.

Where required, you will be asked for your consent before non-essential cookies are placed on
your device.

12. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in legislation or the way
we operate.

The most recent version will always be available on the TUST website and will include the
effective date shown at the top of this document.

13. Complaints

If you have concerns about how we handle your personal information, please contact us first so
that we have the opportunity to resolve the issue.



You also have the right to lodge a complaint with the Information Commissioner's Office (1CO),
the UK's independent authority responsible for upholding information rights and data protection
law.

Thank you for supporting Torquay United Supporters' Trust.



